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MED-EL UK SHOP

What is the MED-EL UK shop?

The MED-EL UK shop allows members of the public and supporting professionals to buy items 

directly from MED-EL. 

Who can order from the shop?

Any MED-EL user supported by a UK hearing implant clinic, their parents, or supporting professionals can 

purchase items from the MED-EL UK shop. The applicable terms and conditions of each product are sent 

with each quotation. They are also available by request at any time, by emailing orders@medel.co.uk.

What products are for sale?

Cochlear implant users can purchase the OPUS 2 & DUET 2 audio processors and all spares related 

to these products. Rehabilitation materials from our catalogue are also available to purchase. Vibrant 

Soundbridge and Bonebridge patients can also purchase spares and accessories directly from the 

MED-EL UK Shop.

When do I need a supporting letter from my clinic?

A supporting letter must be provided by any member of the public to confirm that the purchaser or hearing 

implant user has their clinic’s support when purchasing an OPUS 2, DUET 2, DUET 2 battery packs, or 

acoustic ear hooks. Clinics will be asked to provide a supporting letter agreeing to program and support 

these items when purchased by members of the public. Only then will the item be sold. 

All other items are supported by MED-EL UK team.

Do I have to inform my clinic of what I am buying from the MED-EL UK Shop?

We recommend that recipients keep their supporting clinic informed of the equipment in use so that the 

clinic can provide the most appropriate care. With every item ordered, we supply a covering note which 

outlines what has been dispatched. We suggest a copy be sent by the user to their CI centre.

What is the process for ordering?

The customer should email a request for quotation to orders@medel.co.uk or send a fax to 01226 771056.

Each customer will then receive an official quotation for the items requested, along with terms and 

conditions of the sale. Once this has been agreed by email and all the necessary documents have been 

received, payment will be taken and the items will be despatched.

Please contact the 

MED-EL UK orders team 

for a full list of 

products available at 

orders@medel.co.uk

NEW



Who do I contact?

To make an order or to query an outstanding order: orders@medel.co.uk 

To query order discrepancies or to report a fault: customerservice@medel.co.uk

To discuss the appropriate use of any new piece of equipment 

please contact your CI centre or:  clinicalsupport@medel.co.uk

Which methods of payment are accepted?

Payments can be made via cheque, bank transfer, or PayPal. Further details regarding payment will be 

provided with quotations.  

Is there an option to purchase online?

We are currently working on an ecommerce section on the MED-EL UK website and hope to have this fully 

functioning in 2014.

Is there a charge for carriage/delivery?

This is dependent on the value of the product:

For a product value under £15, the delivery charge is £1.

For a product value above £15, the delivery charge is £6.75.

When should I expect delivery?

We will inform you of an estimated delivery date when the product quotation is provided. 

We do our best to send items out as soon as possible, however this is dependent on stock.

Is there VAT exemption on products?

Yes, on certain items for persons who are eligible and hold a VAT exemption form, which must be provided. 

Please note this does not include batteries or battery chargers.

What information is sent with orders?

A delivery note, invoice (stamped as paid), and an advisory letter (depending on the products purchased)

is included.

Do products have warranties?

Yes, each product has its own warranty. Please contact us for more details regarding warranty periods.  

Is there a limit for ordering?

There is no limit on the number of products that can be ordered by an individual. However, we do have the 

right to refuse sale, if we believe it to be necessary.

My item has developed a fault, what do I do?

Please contact the MED-EL UK customer service, customerservice@medel.co.uk for all repair related 

enquiries. We will be happy to replace or repair the product if it is within warranty. 

Some products are available for repair outside of warranty, but carry a charge.

Do you accept returns?

We understand that sometimes you may change your mind about a purchase, so will always do our best to 

help. Please contact customerservice@medel.co.uk for more information.

What products will be available in the future?

The RONDO single unit processor.
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