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But does work really
stop when we grab our coats and head home at 
the end of the day? And what is work anyway? 
For instance, do washing clothes or cooking 
dinner count as much as driving a bus or selling  
insurance? What about looking after children, 
caring for our frail parents, or cleaning and  
tidying our homes? 

We decided that in this issue work should not 
be defined exclusively as something we are paid 
for but in its wider context. As we see it, work 
goes far beyond the traditional notion of a job. 
We take a look at the role of voluntary work, how 
working varies around the world, the latest trends 
in employment, why some people continue  

working past retirement age and, last but not 
least, how people spend their leisure time.

We’ve also been thinking about how people with 
hearing implants live, learn and work. Hearing 
impairment can be an obstacle to pursuing your 
desired profession, and as such, hearing implants 
can make it easier to access the world of work. 
We’ve spoken to some extraordinary people who 
have been able to follow their dreams, thanks to 
their new way of hearing.

We think this issue is a fine piece of work and 
are delighted to share it with you. 

JUST DO IT!
Few subjects concern us as much as work. Contracted hours, 
the jobs market and unemployment are all top-level issues for 
politics and society – no surprise when you consider that we 
spend up to a third of our day in paid employment. And that’s 
not including overtime …

Best wishes from the editorial team 
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Up to 40,000 bees live in a bee colony. 
Most of them are female worker bees that 
start getting to work as soon as they hatch. 
Even the queen bee works hard, laying up to 
2,000 eggs every single day. 
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When one door closes, another one opens as the saying goes – and 
that’s certainly true as far as work is concerned. While technology 
has resulted in some jobs being lost as workers are replaced by 
machines, it’s also opened up a whole range of new employment 
opportunities. A study by auditing firm Deloitte showed that between 
1992 and 2014, the number of nurses and care assistants in England 
and Wales rose by 900 per cent. As for business consultants and 
analysts, there was an increase of 360 per cent and the number 
of people working in IT rose by almost 200 per cent. Meanwhile, 
shoemakers and leather workers declined by 82 per cent, weavers 
and knitters by 79 per cent and company secretaries by 52 per cent.

Across the EU, 46 million highly educated people – that’s nearly 
a third of the working age population – work in scientific or 

technical professions, according to data from European statistics 
agency Eurostat. The countries with the highest proportion of 
workers in this field are Sweden and Luxembourg, accounting 

for more than 40 per cent of the workforce. At 50 per 
cent, the cities most heavily dominated by science and 

technology are London, Stockholm and Helsinki-Uusimaa. 

According to the International Labour Organization (ILO), there are 
some 168 million children aged between five and 17 working every day, 
including 85 million who are working in hazardous conditions. Believe 
it or not, this constitutes a reduction in child labour, down to a third 
of the number in the year 2000. Seals of approval from the likes of 
Fairtrade or GEPA allow consumers to consciously make a statement 
about child labour, hopefully contributing to further reduction.
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Work has enjoyed
quite an image makeover through the 
centuries. Back in Ancient Greece and 
Rome, it was a forced activity for slaves 
and servants, considered dirty and un
dignified. Then Christianity came along 
and elevated it as a great virtue. In the 
words of St Paul: “If anyone is not willing 
to work, let him not eat.” That approach 
still holds sway today – though people 
naturally have different opinions of it.

But in general, the attitude towards 
work has steadily improved since the late  

Middle Ages. Rather than being viewed 
as a cross to be borne, it’s now often a 
source of social status and pride. In fact, 
many of us are often so deeply involved 
with our work that it forms a big chunk 
of our personal identity. Industrialised  
nations have developed into working soc
ieties, where work does more than just 
put food on the table – it gives meaning 
to our lives and boosts selfesteem. 

So over the past couple of centuries, 
work has become fairly well accepted and 
valued – at least for the people who are 
in skilled professions. 

Is your work an important part of your identity 
or a necessary evil? Do you do it for love or 
money – or perhaps both? The relationship 
between our working and personal lives is more 
complex than ever, says Bettina Benesch

WHAT DOES 
WORK MEAN 
TO YOU?

"Being a self-employed 
creative, I see work 
as one big field of 
experimentation."

Johanna Franziska Kriks, 
film director and writer,  
Purkersdorf – Austria
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Daily pressure

Nevertheless, at least for most people, 
work has probably never quite reached 
the stage of being loved unconditionally. 
That’s no doubt because there’s always 
an element of pressure and an under
lying element of force. 

Most dictionaries define work as, among 
other things, something that is done or 
made, an activity, the act of performing 
a task, something done for money… But 
it is also described in terms of physical 
and mental exertion, an effort, a strain, 
a burden… This is closer to how some 
people would define paid employment.

Perhaps that’s because so many people 
have little or no freedom to make deci
sions in their jobs. Some people spend 
their time at work occupied with what 
feels like meaningless procedures. They 
feel discouraged, under intense pressure, 
undervalued or underpaid. 

New approach

However, an increasing number of com
panies are realising that bullishly issuing 
instructions does not enhance the pro
ductivity and creativity of employees. 
Back in the days of Henry Ford and his 
production line, executing one task after 
another was the perfect way to work: 
screw in, nut on, tighten. Done. Next… 

These days, in the West at least, the 
working world consists mainly of knowl
edge and service industries. Companies 
are now acknowledging how beneficial 
it is to give their people freedom and 
support them in their personal devel
opment. This encourages employees to 
be creative, independently responsible, 
enthusiastic and communicative with 
their colleagues, and to cope well with 
setbacks and learn from mistakes. 

Feeling useful

Most of us want to contribute to some
thing constructive and be helpful to 
other people. It’s human nature. Paid 
employment is just one way this can be 
achieved. All around the world, people 
volunteer to do unpaid work for con
servation groups, environmental groups, 
charities, support groups or refugee 
centres. Then there’s personal work 
that people do for themselves and those 
around them: housework, taking the bins 

"Work is a must that 
hopefully, in the right 
setting, becomes a 
joy. Something we all 
need, but that so often 
is treated in principle 
as anathema." 

Patrizia Künzel,  
accountant – Vienna

"Your work is important, 
but don’t take it too 

seriously!"

Jürgen Willinger – Vienna
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"I don’t work;  
I have fun all day 
long! Because I have 
my dream job as a 
freelancer."

Christa Goede,  
writer, conceptual designer, blogger, 
author, Offenbach – Germany

"Work, unless you are 
born a millionaire, 
is the only way to an 
independent existence."

Erika Pichler, journalist,  
translator, interpreter – Salzburg

out, changing nappies and bringing up 
their own – or other people’s – children. 
They care for elderly people, tend to their 
neighbours’ gardens, look after stray 
animals and clear up rubbish. 

Work is about having a task. New tasks 
challenge us and make us grow. If we 
wish, our work can encourage us to get 
out of our comfort zone every single 
day. And when we do that, we learn. We 
are learning, developing and evolving 
throughout our lives – and these things 
can only happen when we leave our com
fort zone. No one ever won a marathon 
by sitting on the sofa. Effort improves us. 
Whether or not that comes through work 
that's paid is irrelevant to the develop
ment of our personal strengths. 

Finding fulfilment 

But what can we do about it if the work 
we do is not fulfilling? If you are unable, 
or unwilling, to change your situation, 
you can still stop and think about the  
advantages that your work already offers: 
money, purpose or social interaction, and 

ask yourself the question, “What do I 
need for this situation to change for 
me?”. This might be outside your comfort 
zone too. But it is worth taking that step 
beyond it.

This approach requires you to be aware 
of your own potential. We are all born 
with a treasure trove of talents, and from 
a young age we hope to make the most 
of everything that we have concealed 
within us. We want to be noticed and 
accepted, taken seriously and valued. For 
schools and parents, that means looking 
beyond the standard curriculum towards 
encouraging the individual. 

That doesn’t just apply to people with 
special needs, although when it comes 
to people with hearing, visual, mobility or 
other impairments, it's especially impor
tant to support their talents. But it could 
be said that all of us have special needs 
because we are all unique. And we are all 
gifted in our own unique ways. Yet there 
is one thing we all have in common: we 
need work and tasks in order to really 
live our lives and grow. 
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THE WORLD 
AT WORK 
How long do people in Cairo work for a kilo of rice, what’s the 
retirement age in South Korea and who pays the highest minimum 
wage? Sigrun Saunderson looks at the daily grind around the globe
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Under 1,770 hours worked per year Above 1,770 hours worked per year
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MAP IT OUT

3 fascinating facts

1  The Kapauku tribe in Papua New Guinea avoid working on two consecutive days.

2  The inhabitants of the Kalahari Desert in southern Africa work an average of two hours per day.

3  The Ye’kuana people in the Venezuelan rainforest don’t have a word for work and don’t make any distinction 
between work and free time.



Hours worked per year 
In Mexico, the average employee spends 2,228 hours per year at work. Costa Ricans 
are almost as industrious at 2,216 hours per year, while workers in Greece clock up 
an impressive 2,042 hours. Interestingly, despite their famous work ethic, the average 
hours worked in Japan are 1,729, which is actually below the Organisation for Economic 
Cooperation and Development’s (OECD) average of 1,770. And worklife balance is 
clearly more important in Austria and Germany, where employees average 1,629 and 
1,371 hours respectively (see map, left). 

OECD 

Net income per hour
In Mexico, workers take home a minimum of $1.01* net per hour, 
while Australia has the highest minimum wage, equivalent to US $9.54. 
Germany’s first ever statutory minimum wage of €8.50 per hour was 
introduced in 2015. 

OECD

* Statutory minimum wage in US dollars (purchasingpower parity) 2013

Time taken to 
earn a kilo of rice
To be able to buy a kilo of rice, people 
in Geneva and Oslo would need to work 
for exactly four minutes. In Vienna and 
Chicago it’s six minutes, in Mexico City 
it reaches 22 minutes and in Athens 34 
minutes. But people have to work for 
much longer for their staple food in 
Nairobi (62 minutes), Cairo (66 minutes) 
and New Delhi (73 minutes).

UBS Switzerland AG

Who stops when?
In South Korea, people work for longer than in Europe and the 
USA: men retire on average at 72.9 years of age, and women 
aged 70.6 years. And they do that despite the fact that the 
official retirement age for both there is just 61. On the other 
hand, the French retire remarkably young: men stop work on 
average aged 59.4 years, and women at 59.8.

OECD
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LABOUR  
OF LOVE?
Working fulfils a fundamental human need, say the experts. So why do we 
have such mixed feelings about it – and what would happen if we didn’t need 
to earn money, asks Sigrun Saunderson

"Work is an end 
in itself and brings joy along with it,” 
says leading US depth psychologist James 
Hillman. In case you were wondering, a 
depth psychologist is someone who 
studies our unconscious motivations – in 
other words, what makes us tick at the 
very deepest level. According to Hillman, 
we all have an intrinsic, fundamental 
instinct to work: “Our hands want to be 
doing something, our minds want to be 
used,” he says. 

And he’s certainly not alone in his enthu
siasm for the fourletter word. German 
neurobiologist, doctor and psychothera
pist Professor Dr Joachim Bauer writes in 
his book ‘Arbeit’ (‘Work’): “When we work, 
we face the world.” By this he means 
the external world that we are directly 
changing through our work as well as 

our own inner world: “This is where we…
experience our bodies, our senses, our 
potential, and also our limits,” he says.

But if work is so intrinsically important to 
us, why do so many of us get that Sun
day evening dread, and why do so many 
people fantasise about their retirement? 
Perhaps the answer is not that we don’t 
want to work per se, but because we are 
not happy with the work we are doing. 

Sense of purpose

If we really have such a strong instinct 
to work, then do we actually need work 
in order to be happy? Emphatically yes, 
according to Professor Fritz Böhle, head 
of the Research Centre of Socioecon
omics of the Working Environment at the 
University of Augsburg, Germany. “The 
purpose of work is to create something. 

That’s what people need. Work is an  
important basis – although not the only 
one – through which people gain mean
ing in their lives,” he says.

In addition to fulfilling our potential, 
work has long been a defining element 
of our social life. Sociologists call this 
‘working society’ – a society in which 
gainful employment takes a central role 
in our lives. Our identity, our selfesteem 
and our social status increasingly rely 
upon our status at work. Anyone who 
has a job automatically feels useful to 
other people. Paid employment gives 
someone the social recognition that an 
unemployed person doesn't get. Also, a 
large proportion of social contact takes 
place at work and through workrelated 
activities, and work itself gives our lives 
a specific time structure and immediate 
motivation to be active. 

12 EXPLOREWORK
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Why so workshy?

Not wanting to work is like not wanting to eat or have sex, 
according to Hillman, who refers to it as "the paralysis of an 
instinct”. But still, many people are not happy with their job. So 
how does this paralysis come about? 

Professor Böhle explains: “In many ways, the actual world of 
work does not correspond to what we want. In surveys, we've 
observed that people say they want to give up their current job 
as soon as they can. But deep down we really want to carry on 
working.” Our apparent keenness to stop could be because many 
of us find our jobs not demanding enough to bring satisfaction, 
too pressurised or we find the working conditions or environment 
unpleasant. As Professor Bauer writes: “The real enemies of work 
can be found where people are degraded in their job, occupied 
with meaningless procedures, put under unreasonable pressure, 
badly paid or are turned into soulless machines.”

Even if a job fails to meet our personal needs, we usually carry 
on working, but this is only because we get paid for it. The fact 
that work can actually contribute to personal development and be 
important regardless of earnings is often missed. “Balancing both 
of these aspects is a great challenge,” argues Professor Böhle. 
“In a capitalist society, work is primarily a means to an end.” 

13EXPLOREWORK
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How hearing loss can affect work

People who lose their hearing often have very 
poor chances of being able to continue their 

careers, or even having a career at all. 
As well as losing their own quality of life and 

income, the loss of hearing also results in wider 
social costs, according to the following research 

from around the world:

A survey in Denmark found that 20 per cent of 
hearingimpaired people withdraw completely from the 

employment market.
Danish Institute for Social Research, 2003

Similarly, figures from the UK show that the unemployment 
rate among deaf people is 30 per cent – markedly higher than 

for people with normal hearing.
Action on Hearing Loss, 2013

Estimates suggest that the British economy loses  
£25 billion every year because of hearing loss.

International Longevity Centre, 2015

Yet on a more positive note, studies also show that hearing
impaired people who use hearing aids are twice as likely to find 

a job as hearingimpaired people who don’t use hearing aids.
'The efficacy of hearing aids in achieving compensation  

equity in the workplace', The Hearing Journal 64 (10), 2010

A Canadian study has proven that hearingimpaired people can 
expect to increase their annual income by more than 

CAN$12,000 after having a cochlear implant.
'Cochlear implantation: a personal and societal economic  

perspective examining the effects of cochlear implantation on personal income', 

Journal of Otolaryngology, Head and Neck Surgery, 2012

Balancing act

So what would happen if we didn’t need to earn 
money – for instance, if the government were to 
introduce an unconditional basic income? Leading 
German psychoanalyst Erich Fromm considered this 
several decades ago and concluded: “If the whole 
societal system were to be changed so the require
ment to work was no longer associated with coercion 
and menace, there would be just a minority of sick 
people who would prefer to do nothing.” 

Professor Böhle agrees that people would not just 
sit around in this situation. “Being excluded from 
work does not make you happy, you can see that. 
Being idle is no paradise.” So what would people be 
doing with their time? How would the personal needs 
that are currently satisfied by paid employment be 
satisfied in other ways? Would people do some form 
of voluntary work? Or would this satisfaction come 
through activities such as theatre, art, music, sport 
or other leisure pursuits?  

Interestingly, Professor Böhle doesn’t see leisure 
activities – or ‘play’ – as the opposite of work at 
all: “Play shares many similarities with work in that 
it’s about taking something seriously, pursuing a 
goal, testing yourself and developing your skills and 
talents.” 

So would it usher in an era of leisure? “It’s not totally 
clear but I think it would be important to give leisure 
at least an equal significance to work,” concludes 
Professor Böhle. 
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Dr Karsten Paul 

is Professor of Applied 
Psychology at Johannes 
Kepler University in  
Linz, Austria. 

His work there includes the 
psychological effects of 
unemployment and psychological 
needs of working. 
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Psychologist Professor Dr Karsten Paul explains how being 
unemployed affects us and why some people deal better than 
others with losing their job

“WORK IS 
LINKED 
TO SOCIAL 
STATUS”

How does unemployment affect our emotional health?
Research has clearly shown that unemployment isn’t good for people – and that’s 
not just because of the loss of income. For a start, losing your job also takes away 
many social contacts. 

But surely you have more time for social activities?
Many social contacts arise from work but it isn’t easy for unemployed people to 
maintain friendships with their former colleagues, and unemployed people often find 
it difficult to forge new social contacts because they feel embarrassed about their 
status. This is because in our society paid employment is linked to social status and 
recognition from others. But even without the social stigma, being unemployed can 
also have a negative effect as it can lead to a sense of low selfworth – people often 
feel that they are not contributing anything to society. The result is a general lack of 
purpose or meaning in life.

Does unemployment make people unhappy?
In theory, we shouldn’t be meeting our needs through paid employment but we are 
currently socialised towards the values of the working society. However, there are 
some people who can cope better than others with being unemployed. They are 
the people who have their own strong system of values and don’t draw their entire 
selfesteem from work. 

15EXPLOREWORK
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Ultra flexibility, unlimited 
vacations, the mobile office 
and voting for your boss are 
just some of the trends that 
are transforming the world of 
work. Madeleine Bailey reports 

TRENDS

17EXPLOREWORK



old ninetofive when work was strictly 
for the office, shop or factory and home 
was for catching up on TV or spending 
time with family and friends? Chances 
are that if you’re under 40, the answer 
is no. For the past 10 to 20 years, our 
working and personal lives have become 
gradually more intertwined, thanks to 
modern technology.

But over the past few years in particu
lar, the pace of change has gathered  
momentum, affecting not just working 
hours but the very nature of employ
ment. Jobs are no longer for life – in  
fact, you may not have a job at all in the 
traditional sense, but a series of short
term paid projects. 

Or you may have multiple jobs – or even 
careers. You may work from a conven
tional office, your own home, or perhaps  

you share a workspace with people who 
are not your colleagues. 

Collective leadership

Even the structures of companies are 
changing, with a trend towards giving 
staff more say in decisionmaking. One 
company that took democracy to the 
extreme in 2015 is Haufe, a German 
media and software vendor, which put 
up all its top executive posts – including 
that of CEO – to an anonymous vote by 
employees. CEO Mark Stoffel, who was 
reelected, believes that involving emp
loyees in major decisions gives them 
a greater sense of responsibility and 
investment in the organisation. After 
all, if you feel a degree of ownership 
over something, you’ll take more care 
of it. This increased autonomy is also 
good for employees’ health, according 
to a 2007 systematic review of research 
carried out at the University of Glasgow. 

In 2015, German media 
and software vendor 

Haufe put all its top 
executive posts to an 

anonymous vote  
by employees.

Increased autonomy is good for workers' health, which in turn is 
beneficial for the company.
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And having a healthy, happy workforce 
benefits any business.

Meanwhile, Swiss technology comp
any Archilogic works on a principle of  
direct democracy, which means that all 
decisions must be made by consensus. 
While this could cause delays if taken 
to the extreme, the rise of collective 
leadership is the shape of things to 
come, according to a 2014 report by 
the US Center for Creative Leadership. 
Its author Nick Petrie puts it down to 
the fact that the increasingly complex 
challenges created by a global business 
environment need a ‘two heads are  
better than one’ approach.  

Increased flexibility

Hand in hand with more autonomy 
comes greater control over working 
hours and holidays. After salary, flexible 
working hours and scope for remote  

working were identified as the next 
most important factors for attracting 
staff in 2011 research by Knoll, a large 
US office design company.

Besides the impact of globalisation, 
which means more of us are getting up 
early or staying late for international 
calls, the demand for flexibility is surely 
a reaction to increasing personal com
mitments. A greater number of working 
mothers and longer lifespans mean that 
many of us are juggling care of children 
and the elderly with work. In fact, flexi
bility is increasingly a legal requirement. 
Since 2014, most EU employees have 
had the right to request flexible working 
hours, though this may be refused if 
shown to be impractical.

Incredibly, a small number of cutting 
edge companies such as Netflix are 
going one better and offering emp
loyees unlimited vacation. Yes, you read 

Opening doors  
for deaf workers

While the situation is still  
far from perfect, more work 
opportunities have opened 
up for people with hearing 
loss, thanks to legislation 
and technology. 

In most developed countries, such 
as the USA, Australia and the EU, 
there is legislation protecting 
people with disabilities from 
discrimination at work. Laws differ 
in each country but broadly 
speaking, it means that employers 
must make reasonable adjustments 
to give people with a disability  
the same training and work 
opportunities as others employees. 
In countries where legislation is in 
place, workers usually have the 
right to an assessment to establish 
equipment needs, such as the 
provision of loop systems to reduce 
background noise, or the subtitling 
of presentations.

19EXPLOREWORK
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that right! The result? Since introducing 
the policy in 2004, Netflix’s market value 
went from US$1.66 billion to an imp
ressive US$51 billion at the beginning 
of 2016. Far from encouraging staff to 
slack, greater freedom has brought a 
more responsible culture. In fact, some 
companies that have introduced this 
policy, such as Evernote, have had to 
incentivise employees to take a holiday 
by paying towards it!

Hollywood model

Flexibility is even extending beyond 
working hours and into the very nature 
of employment. An increasing number 
of companies are taking on skilled free
lance workers for specific shortterm 
projects. It’s called the Hollywood model 
because it’s based on how the film  
industry works: hiring actors, directors, 
costume designers and makeup artists 
for specific projects, while certain tasks 
such as marketing and distribution are 
done by permanent employees. 

This system saves companies money in 
the long term and means they can find 
the best people for each project. And 
while freelance workers don’t get job 
security, paid holidays or other benefits, 
there are definite advantages, according 
to Austrian entrepreneur Romy Sigl. 
Four years ago, she founded Coworking  

Salzburg – shared office space that 
can be hired by startup founders, 
free lancers and remote workers. She 
believes that the freelance economy is 
set to grow. 

“While large companies continue to  
employ permanent staff to make long
term strategic decisions, they increas
ingly use subcontractors and freelancers 
to work on projects involving research 
and design, for example. The company 
saves money on permanent employees 
and the freelancers are happy bec
ause they are well paid and have the  
freedom to move on to a different pro
ject or take a break afterwards. This is 
now easier than ever as the internet and 
social media provide platforms matching 
freelancers with companies,” she says.

The figures bear this out. An estim ated 
40 per cent of workers in the USA will 
be selfemployed by 2020, according 
to a report by software producer Intuit. 
It’s not just creative industries either – 
the model has spread to construction, 
IT, human resources, catering and even 
pharmaceutical drug research. Highly 
skilled people who are in demand can 
negotiate better rates. 

But for the opposite reason, temporary 
work probably isn’t the best option for 
lowskilled workers, who end up with 

poor rates and none of the advantages 
of permanent employment.

Mobile working

So if you’re not bound to a physical 
space, what’s to stop you working from 
anywhere in the world? Very little, it 
seems, as long as you have a laptop 
and a few accessories. Skype means 
you can have facetoface meetings or 
conversations across continents free 
or cheaply, while cloud services let you 
store and access data securely, and a 
dongle will give you mobile broadband 
in case the local wifi isn’t great. Add 
in a smartphone and you’re set to go, 
as Marianne Cantwell, author of ‘Be a 
Free Range Human’ (Kogan Page, 2013)  
discovered eight years ago. 

Tired of being a wage slave, she packed 
in her job as a Londonbased strat
egic marketing consultant, took a 
career coaching qualification, set up 
some freelance work then took off 
round the world. She blogged about it, 
the blog turned into a book and she 
began running online courses, helping 
others to escape the ‘career cage’. 
Cantwell now spends months in dest
inations as diverse as Bali, Thailand,  
California and Italy, staying in short
term rented apartments and earning 
more than she did in the job she quit.  

An estimated 40 per cent of 
workers in the USA will be  

self-employed by 2020.
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She sums up the situation neatly in 
her book: “I’m not sure where the line  
between ‘work’ and ‘play’ ends any more 
because I love what I do for a living.” 

Too flexible?

But not everyone is a fan of remote 
working, also known as telecommuting. 
Marissa Mayer, CEO of Yahoo, banned 
the practice in 2013, and several months 
later Meg Whitman, her opposite num
ber at Hewlett Packard, took steps to 
limit it. Mayer’s reason was that in 
person communication is key to  
creativity. “Some of the best decisions 
and insights come from hallway and caf
eteria discussions, meeting new people, 
and impromptu team meetings. Speed 
and quality are often sacrificed when we 
work from home,” was her explanation. 

It’s an interesting point. While remote 
working is increasingly popular and has 
been shown to be productive, it may not 
be suitable for all jobs, all people or all 
of the time. So maybe a mixture of the 
two is an ideal solution? 

Two ears are better than one

Many adults who could benefit from cochlear 
implants in both ears only have one. However, there 
are clear benefits to having two, especially in the 
workplace. They include:

•  Better speech recognition in noisy environments  
Research shows that while one implant usually results in good 
speech recognition in quiet environments, two improve speech 
recognition when there’s background noise, common in almost 
all working environments, from offices to factories. 

•  Better sound direction  
It’s also an important safety feature as good hearing in both 
ears improves sense of noise direction. Knowing which direction 
a noise is coming from could be crucial when it comes to 
avoiding accidents if you work on a construction site or in a 
warehouse, for instance. 

'Benefits of bilateral cochlear implantation: A review', 2007, Current Opinion in 
Otolaryngology and Head and Neck Surgery
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Many industries are now following the Hollywood model, where highly skilled 
professionals such as actors, directors and make-up artists are hired for short-term 
projects while permanent staff take care of tasks such as marketing and distribution. 

21EXPLOREWORK

TRENDS



22 EXPLOREAGE

Co-working

It was the importance of inperson 
communication that inspired Romy Sigl 
to set up a coworking space.

“I was working at a product design 
agency but became disillusioned with 
the way things were done there.  
I wanted to work independently, but I 
didn’t want to be totally alone. When  
I visited some coworking spaces in 
Berlin and Vienna, I was really inspired 
by the energy, so I reached out to  
likeminded people on social media and 
set up Co working Salzburg.” 

Coworkers can hire space for anything 
from oneoff events to longterm, full
time use. They bring their own laptops 
and pay a fee in return for space,  
marketing and PR, use of equipment 
such as printers and photocopiers, 
kitchen facilities, and access to events 
and workshops. 

“We have regular ‘food for feedback’ 
sessions. Basically, it's an informal 
support group where one person cooks 
and in return asks for specific advice 
from the other coworkers on various 
aspects of their business, for instance 
SEO or marketing,” explains Sigl. She 
also runs Coworking Camps – breaks to 
destinations such as the Red Sea, during 
which startup founders and freelancers 
can take part in workshops, exchan
ging ideas, discussing challenges and  
supporting each other. 

Sigl says that coworking provides  
independent professionals with the 
support they need to do the work they 
enjoy in the way that they like. This, she 
believes is good for the individual and 
the quality of work. She explains: “Our 
philosophy is ‘do what you love’. We 
believe that when people do what they 
love and love what they do, the best 
results are possible without burnout.” 
And who can argue with that?  

Remote fitting

Increasingly, medical tests 
and procedures such as 
cochlear implant fittings 

can be performed remotely, 
saving users time and  

travel costs.* 

At a fitting session, the volume 
and tone settings of the audio 

processor, which is worn on the 
outside of the head, are 

programmed to suit the user’s 
needs. A newly implanted user will 

need three to four fittings in the 
first year, and from then on one 

fitting per year.

Gebhard MaderOfer, Head of 
MEDEL’s Business Unit for Service 

and Care, explains: “This process 
is important because it ensures 
that the user derives maximum 

benefit from the hearing implant 
system. After a few years, some 
users are reluctant to return for 
fittings, especially if they live far 

from a care centre. This is when a 
remote fitting can be useful.” 

The user goes to a nearby clinic or 
partner shop. A clinical engineer, 

who is based in a care centre 
many miles away, is able to control 

the fitting software with the help 
of the Skype for Business web 

service. This allows the engineer 
to adjust the settings in the user’s 

audio processor remotely.

“Studies show that remote fittings 
are as successful as conventional 

fittings if procedures are followed 
correctly,” says MaderOfer, who 
believes that this system is likely 
to become more common in the 
future. “It saves users time and 

travel costs and the added 
convenience means they are less 

likely to miss fittings. The same 
system could also be used to 
provide remote rehabilitation 

sessions to users in their own 
homes, as long as they have 

access to a computer and Skype 
for Business.”

* Remote fitting is currently approved in the 
EU but has not yet been granted approval in 

all countries.
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At Coworking Salzburg, there are 'food for feedback' sessions – informal support groups, where one 
person rustles up lunch for the other co-workers in return for specific business advice.
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The Scherers from Australia

Lilian Scherer and her nine-year-old daughter Isadora, live in 
Melbourne, Australia, together with Lilian’s husband Oliver and their 
son Leandro. Lilian is an audiologist.

What’s your favourite task at home?
Lilian: Does such a thing exist? No, seriously, if I have to 
choose one, then it would have to be polishing. I don’t 
enjoy it, but I get satisfaction from the results. 
Isadora: I enjoy helping with the cooking. One day I 
would like to be a good cook. 
 
Which task do you like least?
Lilian: Get ready! Ironing, gardening, washing the cars, 
washing the dishes…but my need to have a clean home 
is greater. So I throw myself into it. No pain, no gain. 
Isadora: Doing my homework.
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GREAT  
EXPECTATIONS
Our chance of achieving a goal very much depends on whether 
or not we expect to succeed. So how can we adopt a can-do 
mindset, asks Bettina Benesch

EXPLOREWORK
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“You have to encourage  
people to cope with challenges.” 

Andreas Müller,  
Director of the Beatenberg Institute

Every tulip bulb,
every fish and every fledgling has it: 
the certainty that it can grow, swim or 
fly. When it comes to achieving goals,  
experts say that those who believe they 
can tackle new and challenging tasks 
on their own are the most likely to do 
so successfully. Such people are more 
likely to survive difficult situations than 
those who have doubts about their own 
abilities. These people can be described 
as selfeffective – they work more con
sistently with better results and have 
less fear of challenges than those who 
doubt their own abilities. They also tend 
to be more satisfied with themselves 
and their environment and have strong  
immune systems.

Selfefficacy influences our daily lives 
immensely: how we think, feel and act 
depends on it to a great extent. But not 

only that: our selfefficacy also varies  
according to our thoughts and our  
actions and as a result can be learned at 
any time. Every day of our lives each one 
of us can choose to adopt this approach.

“People should be encouraged to cope 
with challenges,” says Andreas Müller, 
Director of the Beatenberg Institute, an 
alternative private school in Switzerland. 
This applies to adults but even more so 
to children. 

“Children need challenges because this 
is the only way they can grow. Mak
ing it easy for your child is wrong. We 
should not remove the obstacles from 
our children’s paths, but present them 
with lifelike challenges,” says Müller. This 
could include giving them certain house
hold tasks or challenging them at school 
without overextending them. “They are 
training for life. And there is no training 
in the comfort zone,” he adds. 

What is self-efficacy?

The term self-efficacy was 
coined in the 1970s by 
Canadian psychologist 

Albert Bandura. 

Selfefficacy – or more precisely 
perceived selfefficacy – is the 

belief that you will be able to cope 
with new or difficult tasks. You 
simply know that you can do it, 

because you have often met 
challenges before. 
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5 steps to self-belief

People who have high 
expectations of success 
through their own efforts 
believe that they can 
perform tasks well. This 
belief develops from  
five different types of  
experiences, which experts 
call sources of self-efficacy. 
They include:

1  Your own past experiences – for 
instance, when you’ve achieved 
a similar objective through your 
own personal effort.

2  Observing other people and how 
they implement things. Of 
course, it’s important to focus 
on realistic role models – people 
who are very similar to you in 
terms of skills. 

3  Verbal support – encouragement 
from others. However, this only 
works if it coincides with your 
own views of your abilities. 

4  Your gut feelings – whether 
you’re feeling positive and 
confident about something.

5  Selfreflection – your analysis of 
your past experiences. For 
instance, what was good and 
what wasn’t? How did you solve 
a particular problem? What 
should you do differently the 
next time?
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Learning through success

If you didn’t learn selfefficacy in child
hood, the good news is that you can still 
develop it in adult life with a little practice 
and reflection. Questions such as: “When 
have I done something well?”, “What was 
the challenge then and how did I solve 
it?” are helpful. 

Writing down the answers is important 
so you can see the success in black and 
white. Each new good experience gets a 
place on the list. Constructive criticism 
such as: “What didn’t work as well as 
I’d have liked?” and “How can I make it 
better next time?” is vital too. It can be 
applied equally to your working life or 
to your personal life. If you have a new, 
challenging project, it’s good to start 

in a positive, solutionoriented manner 
rather than focusing on the problem. So, 
instead of primarily asking: “What is the 
problem and how on earth am I going to 
solve it?”, try: “What’s the challenge and 
what do I need to do to meet it?”. This 
is the path from deficit thinking – having 
low expectations – to focusing on your 
potential and resources. 

Sometimes it takes a seminar to provide 
you with new knowhow, ideas or inspira
tion; like new nutrients for tulips that only 
grow well in good soil. Sometimes it takes 
an intensive exchange with colleagues 
– like pouring more water into the fish 
pond so that the fish can swim more. The 
solution is often much simpler, however. 
Usually the certainty of the fledgling 
suffices: "I know I can fly". 

26 EXPLOREWORK

POSITIVE THINKING



The Farmers from the UK

Rob and Cathy Farmer live with their children Eleanor, 17, and Will, 15, near the 
Peak District National Park in the UK. They are both GPs. 

What’s your favourite task at home? 
Cathy: I enjoy cooking a meal for lots of people when I have 
plenty of time to spare at the weekend. 
Rob: An evening walk with our lurcher dog Albert – the perfect 
excuse to grab a bit of metime before the evening tasks begin. 
Eleanor: Making pancakes with bacon on weekend mornings. 
Will: Probably cooking the evening meal once a week. I get  
to choose the dish so I know I’ll enjoy eating it. Also you get  
a lot of appreciation and you feel good that you have  
achieved something.

 
Which task do you like least? 
Cathy: Definitely the ironing – I think I put more creases in 
than I take out and have never mastered the art of ironing and 
watching the TV at the same time. 
Rob: Clearing the drain of shower hair! 
Eleanor: Changing the cat’s litter as it smells. 
Will: My least favourite task is hanging out washing on a rack or 
line as it’s timeconsuming and very boring.
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The Nastos from the USA

Chris and Angela Nasto live with their son Eli, three, in North 
Carolina, USA. Chris works in sales at a pharmaceutical company, 
while Angela works in the marketing department at medical device 
manufacturer MED-EL. 

What’s your favourite task at home?
Chris: I love cooking and grilling for friends and family.
Angela: I enjoy doing the laundry. I can watch TV while I 
fold it.
Eli: I like to help Mommy and Daddy cook dinner. I really 
like to help measure the ingredients.

Which task do you like least?
Chris: Laundry is my least favourite chore. It’s too 
timeconsuming.
Angela: I don’t enjoy scrubbing bathrooms.
Eli: I don’t like to clear up and put away my toys. 
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As anyone with 
any degree of hearing loss knows, a 
missed phrase or misheard word can 
lead to all manner of misunderstandings. 
Sometimes it can be amusing; more often 
than not, it’s simply frustrating. It’s widely 
accepted that hearing problems interfere 
with communication, pot entially leading 
to isolation and even depression. But 
when it comes to education and work, 
hearing loss can have a major impact on 
people’s ability to learn, participate and 
achieve their goals.

Educational impact

It’s not rocket science that children who 
can’t hear properly – and don’t have  

adequate support – will miss what’s being 
said at school, interfering with learning. 

Dr David Baguley, Director of Audiology at 
Addenbrooke’s hospital, Cambridge, UK 
explains: “Although educational opportun
ities for deaf children in the UK are better 
than ever before, the disadvantages faced 
by children with hearing loss are still sig
nificant. Children with severe to profound 
hearing loss have difficulty discriminating 
speech when there’s background noise. 
They have problems interacting with 
their peers, as well as teachers, and may 
be trying to process sign language and 
auditory information at the same time. 
The challenge can be substantial, even 
with the help of loop systems and other 
technological assistance.” 

Unfortunately there’s plenty of evidence 
to support this. Dutch research in 2009 
shows that the development of reading 
skills is slower in deaf children than in 
children with no hearing problems. And,  
as reading is fundamental to education 
in general, that creates a barrier to  
academic achievement.

Sure enough in the UK, government 
figures for 2014 revealed that despite  
ongoing improvements, 57 per cent of 
hearingimpaired children still fail to 
achieve the government’s benchmark 
of five GCSEs (General Certificate of 
Secondary Education)* at grades Astar 
to C, compared with just 30 per cent of 
children who have no identified special 
educational need. 

WIRED FOR 
SUCCESS
Statistics show that if you have a hearing loss, you’re less likely to 
fulfil your potential when it comes to education and career. But 
research suggests that a hearing implant can help bridge the gap. 
Madeleine Bailey reports
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Cognitive burden

A less obvious contributory factor is the 
tiredness caused by constantly straining 
to hear, according to Dr Baguley. “This 
puts a cognitive burden on the brain. 
If a lot of your mental resources are 
going towards understanding speech, 
there are fewer resources available for 
academic performance. Research shows 
that deaf children find school more tiring 
than other children and don’t fulfil their 
potential, affecting their prospects for 
further education and employment.” 

Career opportunities

In fact, there’s good data to suggest that 
people with hearing impairments tend 
to have fewer career options and lower 
earnings than those without. 

According to UK hearing charity Action 
on Hearing Loss, people with severe and 
profound levels of deafness are four 
times more likely to be unemployed 
than the general population, even at a 
time of low unemployment. Likewise, 
people with a hearing loss were found 

to earn an estimated £2,136 per person 
per year less than those with no impair
ment, according to a 2014 report by the 
UK’s Ear Foundation. And in 2008, a study 
using data from the Canada Community 
Health Survey told a similar story.

Hearing solutions

Yet on a more positive note, evidence 
shows that hearing implants can go some 
way towards closing this gap. A 2009 
systematic review in UK medical journal, 
‘Health Technology Assessment’ showed 
that children with cochlear implants per
form better at school and are more likely 
to attend mainstream schools than their 
peers with a similar level of hearing loss 
who don't have implants. The earlier they 
are implanted, the better the results.

Two years later, a systematic review in 
Italian journal ‘ACTA Otorhinolaryngo
logica Italica’ found that despite the 
high initial outlay, cochlear implants are 
costeffective, partly because of the 
savings in the cost of educating hear
ingimpaired children, but also because 
of the social and economic benefits 

resulting from their improved educa
tional attainment. No wonder the World 
Heath Organization recommends that 
anyone who would benefit from cochlear  
implants should have access to them 
when possible.

Besides the obvious advantages in the 
workplace, such as better communica
tion, easier participation in meetings 
and, in some cases, improved use of the 
phone, a 2002 Australian study showed 
that after implantation adults felt more 
confident and secure in their working life, 
better able to participate and more willing 
to take risks. 

“Think of the difference between lis
tening to an audio stream that’s clear 
and one that’s degraded so you have to 
strain to hear. The concentration you have 
to apply to the poor one saps a lot of 
energy,” says Dr Baguley. “The increased 
confidence and risk taking could simply 
be because they had more energy and 
resources for creativity.”  

* GCSEs are exams taken in the UK in every subject 

at the age of 16.
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Sophie-Anne 

is a HearPeers mentor and is 
happy to answer questions 
from potential candidates, 
newly implanted users or their 
parents about her experience 
with the Bonebridge.  

She can be contacted through the 
‘Meet a Mentor’ section of  
www.hearpeers.com/uk
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How did hearing problems affect 
your education?

From the age of three, I had glue ear, 
which caused hearing difficulties and 
infections. Most children grow out of 
it but I didn’t and when I was 12, my 
doctor told me that I had permanent 
conductive hearing loss in both ears. 

I had to sit at the front of the class else 
I couldn’t hear the teacher, but a lot of 
the time I was off sick with infections, 
which were agonising and exhausting. 
During my GCSE* year, I had just a 60 
per cent attendance rate. Miraculously, I 
passed my exams but the ear problems 
must have had an effect on my grades.

After school, I started a college course 
but packed it in – partly because I wan
ted to earn money but also because my 
hearing problems made it difficult.

What happened when you started 
your first job?

In my first job for a government agency, 
I was put in a call centre. I had hearing 
aids, which triggered more infections, 
but I couldn’t take them out because 
I couldn’t hear without them! The  
infections became almost constant 

and I took antibiotics so often that I 
developed painful stomach problems. 
After some time, I was put on a warning 
because of my sickness record, and I 
resigned in frustration, realising that  
I couldn’t hold down a fulltime job. The 
situation was really distressing.

That was when my ear, nose and throat 
(ENT) doctor recommended the Bone
bridge, an implant specially designed for 
conductive hearing loss.* When the date 
for the operation came up, I bought a 
bottle of champagne to celebrate. I 
was close to tears of joy when the first  
implant was switched on in June 2014. It 
was so successful that I had the second 
fitted later that year.

What difference have the implants 
made to your life?

Thankfully, I can work fulltime again. 
I currently have a job in a shop and can 
actually hear what the customers are 
saying. But more importantly, I’m 
studying British Sign Language at 
college with a view to a new career, 
working with deaf children in schools. 
I simply wouldn’t have been able to do 
this before as I’d have missed too many 
classes. Having implants has been the 
best decision I’ve ever made!  

• For more about the Bonebridge, visit 
www.medel.com/uk/bonebridge

Sophie-Anne Aldred, 24, from Greater Manchester, UK, struggled with 
recurrent ear infections and hearing loss at school. But thanks to two 
recent bone conduction implants, she’s back at college and on track  
for a brand new career

“NOW I CAN GO TO COLLEGE”
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“I CAN STILL  
DO THE JOB  
I LOVE”

When did you first notice that 
you had a hearing problem?

I discovered I had a hearing loss during 
a routine checkup in my late 20s. This 
was a shock because I hadn’t noticed 
any problems up until then. There was 
no obvious cause either – I have no  
family history of hearing loss and I’ve 
never been a fan of loud music. As it was 
mild, I could ignore it for a few years, but 
it gradually got worse.

The EAS system combines the technology of cochlear implants and 
hearing aids. It’s ideal for people with partial hearing loss who can hear 
some low-frequency sounds but not higher frequencies. 
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As her hearing loss worsened, Sharon Hill feared that she wouldn’t be 
able to continue with her career as a speech-language pathologist. 
Then she discovered the EAS system …
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Sharon Hill, 55
 

lives with her husband Jeff 
in Jacksonville, Florida 

She loves to spend her spare time 
walking with “the world’s most 
adorable little red dog, Sedona” 
who is a rescue dog. Since the 
implant, she's also been enjoying 
the cinema again.
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“I CAN STILL  
DO THE JOB  
I LOVE”

How did it affect you at work?

Listening is an important part of my role 
as a speechlanguage pathologist, and 
many of my patients have soft or slurred 
voices due to conditions such as stroke 
or Parkinson’s. Over time, this became 
increasingly challenging.

Meetings also became difficult because 
I couldn’t follow everything that was 
said, so I began to avoid them as I was 
concerned about looking inattentive or 
stupid. Added to that, I often didn’t hear 
colleagues’ greetings and sometimes 
people would think I was ignoring them!

When did you first seek help?

I received my first pair of hearing aids 
in 1997 but I told colleagues they were  
devices to mask tinnitus, a condition that 
causes ringing in the ears. I didn’t want 
to admit to having a hearing problem 
because I was concerned about how it 
would affect people's perceptions of my 
ability to do my job.

But as my hearing loss progressed, I 
needed bigger hearing aids and I finally 
admitted my difficulties to colleagues. I 
wish I’d done so sooner because every
one was so understanding.

How did you hear about 
the EAS (Electric Acoustic 
Stimulation) system*?

Around five years ago, my audiologist 
said that my hearing may have deteri
orated enough for me to qualify for a 
cochlear implant (CI), and having seen 
the benefits of CIs in some of my  
patients, including a 90yearold man, I 
was keen to give it a try. 

However, when I went for an asses sment, 
I was told that my hearing loss wasn’t 
quite severe enough. This was so frus
trating as by then I strongly felt that a CI 

was the only thing that was going to give 
me hearing adequate enough to allow me 
to continue in the job I love. 

That’s when they suggested that I apply 
to take part in a clinical trial for an 
EAS, a new system combining a CI with 
hearing aid technology. It’s designed for 
people who have lost the ability to hear 
highpitched tones but can still hear 
lower tones. The CI stimulates the part 
of your cochlea responsible for high 
frequency sounds, while the hearing aid 
part amplifies the lower tones, making 
use of your remaining hearing. I found 
a trial at the University of Miami and 
received my implant in 2013.

What difference has it made?

The most important thing is that I’m 
no longer worried about being unable 
to continue in my job, which is a huge 
relief. Work is so much easier – I don’t 
have to keep asking patients to repeat 
themselves, which is great all round. 
Before my implant, I could set off a  
patient’s personal alarm and not hear it, 
despite wearing two hearing aids. Now 
I can hear the alarm when I’m not even 
in the room! 

But it’s also wonderful to hear sounds I 
wasn’t aware of before, like the clicking 
of buttons on my cell phone, blinkers on 
my car and laces on shoes. That’s besides 
beautiful sounds such as birdsong and 
crickets. And my hearing is still continuing 
to improve.

What would you say to someone 
who is considering an EAS system?
  
I’d always encourage people to research 
it as an option. When I hear people say, 
“Oh, I get by,” it’s such a pity. Why get by 
when you can flourish with better hear
ing? We miss so much of the beauty in 
the world when we aren’t truly connected 
to our environment.  

* At the time of going to press, the US 

Food and Drug Administration is considering  

approval for the EAS system.
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Michael Wolff, you could 
have retired a long time ago. 
Why are you still working?

I have always found pleasure in being 
useful. I don’t know why but it’s my 
driving force: not just being useful to my 
clients, but to the world in general.

What does being useful involve? 

I’m a pretty obsessional observer of detail 
when it comes to human interaction, 
rituals and habits in people, brands and 
companies. It’s my job to make people 
more aware of what they are doing and 
its consequences. That way, they can 
choose to change their beha viour. I’m a 

designer fundamentally, and a creative 
adviser, but in a way that anyone could 
be. I help people to stagemanage the  
theatre that they put on for others.

How exactly does that work?

I start by questioning how clients run 
their companies. This includes how a 
company treats its staff, clients and the 
world in general. All these actions have 
consequences and that affects the brand. 
For example, it makes a big difference if 
a visitor has to go through a complicated 
procedure to enter the company building 
and make it to the executive suite, or 
if instead someone picks them up at 
reception and takes them there.

What is your current project?

I am working for a new political party in 
Russia. It helps small and mediumsized 
businesses to flourish. But what it really 
does is help creativity and the potential 
for creativity there is huge.

What does your typical 
working day look like?

When I wake up, I always feel that the 
day is full of promise – every day is a 
completely new opportunity. 

Dying is on my mind as well though,  
because I am not going to be here for
ever. So I feel the need to do as many 

“EVERY DAY 
IS A NEW 
OPPORTUNITY”
At 83, UK designer and creative adviser  
Michael Wolff has no plans to retire. He tells 
Sigrun Saunderson about his biggest motivation 
and his motto: live while you’re alive
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useful, constructive and creative things 
every day as I can and while I can.

So you don’t ever think 
of stopping work?

Once you know what is useful, you  
become addicted to it and you can’t see 
a reason for not doing it any more. If I 
weren’t being useful, I would find myself 
questioning what I was doing.

Do you have a motto?

Live while you’re alive. It’s really saying: 
take notice, look around, meet as many 
people as you can, enjoy your life… There 
is no point in being miserable. 

Michael Wolff

Being the co-founder of Wolff 
Olins, one of the world’s most 
successful brand consultancy 
agencies, Michael Wolff is a 
cult figure on the international 
creative scene. 

Some of his former clients are 
worldfamous brands such as Apple 
Records and Volkswagen. Today, he is 
the head of the consultancy Michael 
Wolff and Company and is a visiting 
professor at the University of the 
Arts, London.
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Being a clown isn’t just about coloured wigs 
and funny noses. Making people laugh has a 
serious purpose, discovers Bettina Benesch 
when she spends a day with two CliniClowns

SEND IN THE 
CLOWNS
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It's 3 pm.
The afternoon is gently setting in at the 
state nursing home in Melk, Austria. The 
dining room is empty, and all is quiet. 
But nothing lasts forever, and the peace 
is about to end. Why? Because Barbara 
Schwiglhofer and Michael Hofkirchner 
are preparing to make an appearance. 
They come here every 14 days as their 

alteregos: CliniClowns* Dr Wettitant 
and Dr Nockerl. Schwiglhofer is a coach 
and actress while Hofkirchner spends 
most of his time working as an actor and 
director with the Asou theatre group 
from Graz. They’ve been making these 
visits together for 12 years now, so they 
are well rehearsed. This time, Wettitant 
is going to play the guitar and the jaw 
harp while Nockerl will be playing the 
finger cymbals and a duck whistle. And 
they’ll be singing too. 

After a quick coffee, getting changed 
and putting their makeup on, they head 
up the stairs. A few ladies are sitting 
on the couch in the foyer. Nockerl and  
Wettitant shake their hands and ex
plain to the pensioners who they have 

brought along with them this time: a 
writer and photographer. Ten minutes 
later, they have worked out who is wil
ling to be in the pictures and who isn’t. 

They kick off with a few introductory 
jokes in the east Austrian Schmäh style, 
which is often used in standup comedy. 
Soon after, Dr Nockerl is suddenly int
errupted again by another gentleman:  

“Dr Nockerl, you’re such a bumbler.” 
Silence. A bumbler? Nockerl has never 
heard of this word, but thinks it sounds 
good and feels flattered. Then he comes 
back with an explanation: “A bit silly,” 
the gentleman explains. Nockerl laughs. 

Fools have nothing to lose

“It’s a clown’s job to make people 
laugh,” says Michael Hofkirchner. 
“That’s the most important part, but it 
can sometimes take on a different slant; 
for example you can end up getting very 
emotional about something with an old 
lady. You can express your feelings. As 
the clown, I am the projection surface. 
I am either the eversoclever doctor or 
the one who doesn’t have a clue.” And 
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so Dr Nockerl naively carries on singing: 
“My heart is free, you’re the one for me, 
my darling Wetti!” After all, a bumbler 
has nothing to lose. 

“As a clown, I am free to be a fool,” 
explains Barbara Schwiglhofer when 
asked about the appeal of clowns. “I can 
indulge in pure daftness – as a clown I 
can sing badly and it doesn’t matter. It’s 

liberating.” Not only for the clown, but 
also for the audience. For a while, they 
are free from their daytoday lives, 
from the pain and the illness. “People 
become more cheeky, more daring, have 
fun and banter and even break out into 
song,” adds Schwiglhofer.  

Getting away from illness

Dr Wettitant and Dr Nockerl are 
empath etic and open, but they don’t get  
involved in medical matters. Their job 
is to help people get away from their 
illness, and with a wonky, peculiar  
character like a clown, it works a treat. 
And with music, too. “We can play any
thing you like,” says Dr Wettitant to the 
ladies in the foyer. 

Today they’re playing 'Eventuell' by 
Peter Alexander, a famous song from 
the 1950s. After that, in a 90yearold 
lady’s room, they both play 'Tulips from  
Amsterdam', another popular hit from 
the 1950s. Wettitant and Nockerl sing: 
“When it’s spring again, I’ll bring again, 
tulips from Amsterdam. With a heart 
that's true I'll give to you, tulips from 
Amsterdam. Like the windmill keeps on 

turning, that’s how my heart keeps on 
yearning; for the day I know we can 
share these tulips from Amsterdam.” 

The old lady laughs right until the 
very end of the song. Then she says: 
“I thought you only come to see the 
children.” Dr Wettitant replies: “That’s 
what I thought too. But you know, it has 
recently been scientifically proven that 
everyone used to be a child once!” 
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* In 1991, CliniClowns Austria (www.cliniclowns.at) was the first organisation to bring laughter ther
apy to hospitals anywhere in Europe. There are now around 70 clowns in Austria who regularly visit  
seriously ill children and adults in hospitals and hospices. The clowns are chosen by a selection process 
of several stages and trained to work with ill people. There are similar organisations throughout Europe 
and around the world. 
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Ralf Höhne 
 

is an actor, director and 
clown and is on the team 

of managers of the TuT 
Clown School in Hannover, 

Germany. 

The TuT (www.dastut.de/en) offers 
training courses and seminars on 
dance, clowning and theatre for 
amateurs and professionals. For 
details of international clowning 

workshops, visit Nose to Nose at 
www.nosetonose.info

©
 U

LR
IK

E 
LÜ

K
E-

RO
SE

N
D

A
H

L

Ralf, clowns certainly seem at first glance to be far removed from our 
professional lives. We see them at the circus or at the theatre. But are they 
really so distant from our everyday lives? Could the rest of us learn 
anything from clowns? 

The clown’s trademark is having a lighthearted and playful approach to life. These 
are two qualities we all have inside us, often hidden away to some extent. When 
you work as a clown, you can indulge it and allow it to flower into your everyday 
life. Curiosity, spontaneity, improvisation and team spirit are the marks of the clown. 
Clowns are always your friends. They don’t have to fight for status; they don’t have 
to defend themselves. I think certain conflicts wouldn’t escalate if we built these 
characteristics into our everyday lives more.

Another major characteristic of clowns is mindfulness: being mindful of what’s hap
pening here and now, of other people and, of course, of themselves. Part of working 
as a clown is also looking after yourself. Humour has to come from inside. As a 
clown, you have to learn to be present even in tough situations and switch on your 
inner sunlight when you’re working. 

Do we take ourselves and our work too seriously? 

Yes, I think we do. Work is often about fighting for status, with the emphasis on 
striving for perfection and making the very best of yourself. That stresses many of 
us out or even makes us ill. But if there’s a sense of humour and lightheartedness 
within your team, your working atmosphere will improve. And, of course, managers 
need to do something to make this possible, perhaps through training. 

So you can learn to be funny?

I think we all have humour inside us. It’s just that with some people it’s more hidden 
away than with others. Joachim Ringelnatz, the famous German actor and comedian, 
said: “Humour is the button that stops you exploding.” You can find this button 
by rediscovering the humour inside you and consciously deciding to have a more 
lighthearted, curious and funny life. 

Being a clown isn’t exactly your everyday job.  
But there are aspects of it that could improve all our 
working lives, according to clown trainer Ralf Höhne 

“SWITCH ON YOUR 
INNER SUNLIGHT”
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The Lilly-Carnells from the UK

Fran Lilly and Andrew Carnell live with their children Joseph, 12, and Harry, six, 
in Chesterfield, UK. Andrew is a golfer and manages five golf courses in Sheffield, 
Chesterfield and Derby while Fran makes fingerprint jewellery.

What’s your favourite task at home?
Fran: I quite enjoy ironing, except when the basket is overflowing. I 
pop some music on and sing away while I iron all the creases out.
Andrew: Vacuuming because it’s therapeutic.
Joseph: Filling the dishwasher because I know where everything goes 
and it’s quite an easy job. I could do it with my eyes closed.
Harry: Putting toys away. I like playing with toys. I don’t like chores.

Which task do you like least?
Fran: There are so many! I cook a lot from scratch because I want 
my family to eat well, but I don’t enjoy it, so I’d say cooking, closely 
followed by grating cheese!
Andrew: Tidying up and emptying the dishwasher. Don’t know why – 
they just bug me.
Joseph: Tidying my room and washing up. I just don’t like tidying my 
room and I don’t like washing dishes.
Harry: Loading and unloading the dishwasher – it takes tooooo long.
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The Trenado-González from Spain

María José Jacinto Trenado and Luis Martínez González live 
with their children Héctor, 18, and Lucía, 14, in Madrid, Spain. 
María José is an assistant in a property development company; 
Luis works as a systems administrator. 

What’s your favourite task at home?
María José: Polishing furniture, sorting my wardrobe 
out, ironing…I like living in a tidy house. 
Luis: I love cooking for my family. 
Héctor: Tidying and redecorating my room. 
Lucia: Taking a break. 

Which task do you like least?
María José: Switching between my summer and 
winter wardrobe. It always feels to me like we store 
more clothes than we actually need. 
Luis: Polishing lights and cleaning the house. 
Héctor: If we stay in, we sometimes watch boring 
films on TV. I think it’s a waste of time. 
Lucia: Watching the news on TV and putting my 
clothes together. 
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A good work-life balance is one of the keys to 
contentment, but the activities that many of us 
choose to do for relaxation are actually making us 
more stressed, warn the experts. Sigrun Saunderson 
learns how to find true inner calm

Work and  
relaxation. 

STEP OFF 
THE GAS

Get the proportions of each right 
and you have the perfect recipe for a  
balanced life. As humans, we are  
designed to switch easily between  
activity and relaxation modes. Our 
nervous systems can achieve peak 
performance when under pressure. In 
emergency situations, people have been 
known to perform oneoff superhuman 
feats such as a mother lifting a car to 
free her child trapped beneath it. 

It’s the same in nature too. An antelope 
can run five kilometres at a speed over 
70 kilometres per hour if – but only if – 
it’s being chased by a puma. Between 
each wild chase, it renews its energy 
and vigour by grazing for hours at a 
time. In the same way, we should be 

renewing our resources by relaxing at 
weekends or at the end of a stressful 
day at work.

Constant chase

However, our modern lives are increas
ingly becoming like a constant chase. 
We’re getting less and less time to graze 
in peace and renew our resources. But 
these days, it’s not so much the result 
of physical exertion as the pressure to 
perform that we experience in almost 
every situation in our lives. 

“When we are feeling under pressure, 
our sympathetic nervous system gets 
more active, releasing the stress hor
mones adrenaline and cortisol,” explains  
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psychologist and psychotherapist Dr 
Patrizia Collard, visiting lecturer at the 
University of East London. As a result, 
your pulse quickens and your heart 
beats faster to increase blood flow to 
the muscles, while your bronchial tubes 
dilate to allow more oxygen to enter 
your body. Less urgent functions, such 
as digestion and immune defences, are 
put on hold as your body prepares to 
fight or flee. This is as likely to happen 
during competitive leisure activities as 
in a work meeting or job interview.

“It happens whenever we do something 
that causes us to feel under pressure 
to perform. Even a yoga lesson can 
be stressful if I compare myself to the 
others to see who can stay in the lotus 
position the longest,” warns Dr Collard. 
The same thing happens in a tennis 
match or a mountain hike when you 
are only interested in matching your 
personal best as opposed to having fun.

In nature, stress hormones are broken 
down automatically and quickly by 
the immediate physical response of a 

fightorflight reaction. However, these 
physical responses are rarely relevant 
in our modern daytoday lives, so we 
must consciously make time for exercise 
without pressure and take breaks to 
avoid constant stress and exhaustion.

Surprising stressors

But even doing nothing is no guarantee 
of relaxation. That’s because it depends 
on how you are doing nothing. “If you 
become lethargic or apathetic when 
doing nothing, it can even turn into dep
ression,” says Dr Collard. 

Although we often think of watching 
TV as a relaxing activity, this isn’t the 
case. “Stimulation by the TV or comp
uter causes our brains to be constantly 
hyperactive – and we are already com
pletely overanimated,” she adds. 

There’s another reason you should 
reflect on the amount of media you 
consume: researchers at the University 
of Mainz in Germany have proven that 
when your consumption of video games 

and TV is too high, particularly if you're 
stressed, you can start feeling guilty for 
not making better use of your time. And 
you can't relax if you’re feeling guilty. 

If you’re prone to stress, using your free 
time to genuinely relax can be some
thing of a challenge. While exercise can 
have a balancing effect, that’s negated 
if you put yourself under pressure to 
perform. And while doing nothing can 
slow you down, you have to ensure that 
your mind takes a break too.

Find the off button

A crucial key to preventing stress is 
mindfulness. It’s not for nothing that 
mindfulnessbased therapy methods 
have played a major part in preventing 
burnout. “Mindfulness is trying to bring 
the present to the fore. The present 
means the here and now, what you 
are currently experiencing,” explains 
Michael Harrer, a psychiatrist and psy
chotherapist from Innsbruck, Austria. It 
sounds really simple, but it isn’t. Anyone 
who has tried and noticed the endless 
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Mindfulness is about living in the present moment and focusing your full attention 
on whatever you're doing right now, whether that's drinking a cup of coffee or 
chatting with a friend. Consciously doing this can help combat stress. 
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stream of thoughts running through 
their head will know how hard it is. It’s 
these thoughts that stop us from expe
riencing real calm – even when we’re 
doing nothing at all. 

If you switch off your own thought 
noise and completely live in the present 
moment, it can teach you to be happy. 
“There are two ways to do it,” explains 
Dr Collard, who has been giving mindful
ness training for 15 years: “One way is 
through meditation. Start with five min
utes, just following your own breathing. 
Or simply listen to the sounds in your 
immediate surroundings.” 

The second way to practise mindfulness 
in your daily life: “I can carry out any 
activity in a consciously mindful way. 
Mindfully drinking a cup of coffee, mind
fully getting dressed or mindfully eating 
an egg,” says Dr Collard. It’s important 
to focus your full attention precisely on 

that one thing, noticing the taste and 
sensations. And no, you can’t check 
your emails or text messages while 
you’re doing it!

Way of life

If you train yourself to be mindful, you 
can make it into a way of life. “Mindful
ness can help you to stop and remember 
who you are,” Michael Harrer explains. 
“By returning to myself for a moment, 
I am always able to shut down a bit.” 
And how does mindfully doing nothing 
feel? “Doing nothing within mindfulness 
is seen as a mode of being, rather than 
a mode of doing. Being mindful brings 
me into kind, nonjudgemental contact 
with myself and my surroundings. I don’t 
want to change anything, it's all right to 
look at it as it is.”

Being, not doing; observing, not judging… 
We can all learn from the antelope. 

“Mindfulness  
can help you to stop  
and remember  
who you are."

Michael Harrer, psychiatrist  
and psychotherapist

The Brocklehursts from the UK

Jo and Si Brocklehurst live with their children Charlie, seven, and Molly, four, in 
London, UK. Jo works as a journalist and Si is a graphic designer.

What’s your favourite task at home?
Jo: Reading my kids a story at bedtime – that’s when they’re at 
their sweetest and it’s also a chance to bond with them if I’ve 
been working all day.
Si: Cooking Sunday dinner – I find it relaxing and it’s a key part of 
the weekend.
Charlie: Playing Minecraft on my PlayStation. 
Molly: Eating Weetabix for breakfast. 

Which task do you like least?
Jo: I hate all housework, especially cleaning!
Si: Fighting with the duvet cover when I’m changing the bed.
Charlie: Everything about maths because it’s hard.
Molly: I don't like to brush my teeth at nursery.
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“VOLUNTEERING
GAVE ME A NEW LIFE”
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“VOLUNTEERING
GAVE ME A NEW LIFE”

When Jenna Johnson began her first summer volunteering, 
little did she know that it would lead her to her future  
career and partner. Jenna, 29, a learning support assistant 
from Redcar, UK, tells Madeleine Bailey why volunteering  
is so important to her
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remember how nervous I felt on my 
first morning of volunteering. I was only 
15 and had signed up to help out on a 
local councilrun play scheme for school 
children in the summer holidays. Little 
did I know that it would be the start of 
something that would shape my whole 
future, not just careerwise but my per
sonal life, too.

I’ve always liked children and thought I 
might want to work with them, so the 
play scheme seemed a perfect opportu
nity to try it out. It involved organising 
games and taking children on trips to 
the beach and to theme parks. It was 
so much fun and I loved every minute of 
it. Because it was over a few weeks, we 
got to know the kids quite well and it 
was really rewarding to see them mak
ing friends, becoming more confident 
and just having a great time. It made 
a big impression on me, and I formed 
friendships with some of the other vol
unteers that have lasted to this day.

My next stint of voluntary work was in 
2007 when I was studying psychology at 
university. I spent time in primary and 
secondary schools with children who 
were in need of additional support. It 
involved helping them with reading, 
writing, understanding the work and 
boosting their selfesteem. This actually 
led to my first fulltime paid job as a 
learning support assistant in a school.

New opportunity

Ironically, it was this first job that led me 
to a new volunteering opportunity. One 
of our pupils had behavioural problems 
but his mum was deaf and there was 
no one who could communicate with 
her. There was a clear need for an inter
preter so I took a British Sign Language 
course, reaching level three by 2012. 
That was when someone suggested that 
I volunteer with the National Deaf Chil
dren’s Society charity, which I still do. 

I go on both residential and day events,  
during which deaf children get the  

opportunity to try all sorts of activities, 
from archery and canoeing to dance, 
drama and music – pursuits they may 
not otherwise be able to do because 
of a lack of interpreters at mainstream 
activity centres. My role is to use sign 
language to communicate what the 
activity leaders are saying. These events 
are important as they help the children 
and young people feel less isolated. 
They also help build their selfesteem, 
give them confidence in their identity 
and help them make friends. At the  
beginning of the weekends, the kids are 
often quite nervous and shy but by the 
end they’ve made new friends and are 
having fun. It's really satisfying to see.

Added meaning

I’ve gained plenty of confidence myself 
too. I’m always meeting new people, 
from all over the UK. Voluntary work has 
given me the chance to see the world 
through others’ eyes; it’s provided me 
with a sense of purpose and has added 
meaning to my life. I may not be paid 

“Voluntary work has 
given me the chance   
to see the world  
through others’ eyes.”

"I still
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financially, but I get so much out of it 
in other ways. It makes me feel posi
tive, it gives me something to look 
forward to, and above all, it makes me 
feel that I’m contributing rather than 
just taking. Plus, without it, I wouldn’t 
have the career I have today. I rec ently 
started a job as a learning support 
assis tant in a secondary school, working 
with deaf children, and I am hoping to  
become a freelance British Sign Lang
uage/English Interpreter one day. 

It’s totally shaped my personal life, too. 
I've met many of my friends through 
volunteering, including my partner Gary 
[pictured with Jenna on pages 46 and 47]. 
We met many years ago when we were  
volunteering on a play scheme and we’ve 
now been together for eight years. Vol
unteering has completely changed my 
life – and definitely for the better!” 

Why work for free?

All around the world people are giving their time to help others. 

There are an estimated 20 million formal volunteers in the UK, around  
62 million in the US, and the entire Chilean fire service operates on a 
voluntary basis! So what motivates people to work for free? According  
to research, the most common reasons include the desire to:

•  Give something back to an organisation that has had a positive  
impact on a person’s life

•  Make a difference to others’ lives

•  Help the environment

•  Help others who are less fortunate 

•  Feel valued and part of a team

•  Spend quality time away from work 

•  Gain confidence and selfesteem

•  Learn new skills

•  Enhance career opportunities 

•  Meet new people 

•  Become more involved in the community

UK’s National Council for Voluntary Organisations; UK Civil Society Almanac 2012;  
Bureau of Labor Statistics, US Department of Labor

The proven benefits

Research is increasingly 
proving that volunteering has 
a whole host of surprising 
benefits. Here are some of 
the most impressive:

•  Better physical health  
Adults over 50 who volunteer for 
200 hours per year are less likely to 
develop high blood pressure than 
nonvolunteers, according to a 2013 
study from Carnegie Mellon 
University, USA.

•  Giving time makes you feel you 
have more time  
This was the ironic finding from a 
2012 study from Harvard, Wharton 
and Yale, USA. 

•  A longer life  
Several studies show that regular 
volunteering can actually decrease 
your risk of dying – if you’re over 55. 
Psychology and Aging journal, 2013

•  Reduced stress  
So said 78 per cent of regular 
volunteers who took part in a 2013 
US national study of 3,351 adults. 
UnitedHealth Group, 2013

•  Greater sense of purpose  
This is shown most strongly in 
people who have retired or whose 
children have grown up. 
The Journals of Gerontology, Series B,  

Oxford Journals, 2004

•  More engagement in  
the community  
Volunteering can help you build 
social capital – strong social 
connections that can support you  
in the tough times.  
World Bank Research Observer, 2000

•  Greater employability  
Four in five people questioned for  
a 2014 report for the UK’s Citizens 
Advice service thought that 
volunteering had increased their 
employability. 
Citizens Advice, UK, 2014

For more about the National Deaf Children's  
Society, visit www.ndcs.org.uk 
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Want to be a volunteer?

Are you an implant user or the parent of a child who’s received a 
hearing implant? If so, you could become a HearPeers mentor, helping 
to support potential candidates and newly implanted users on their 
hearing journey. 

Find out more at www.hearpeers.com



“I WANT TO
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About Médecins Sans Frontières

Médecins Sans Frontières, or Doctors Without Borders, is an international medical aid network that provides help 
to areas where there’s little or no medical care after natural disasters, in armed conflicts and at refugee camps. 
It’s a nonprofit organisation operating in more than 60 countries and financed primarily by private donations. Find 
out more at www.msf.org



Maria Pfeiffer-Vogl 

was born in 1985 in 
Haselbach, Austria. She is a 
hospital nurse and has been 
involved in Médecins Sans 
Frontières since 2010. 

In 2012 and 2015 she was deployed 
to the Democratic Republic of 
Congo, and in Chad in 2013. She 
currently works at Vienna General 
Hospital on the intensive care  
burns unit.
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Maria, why do you work for Médecins Sans Frontières?
In our social systems in Austria, Europe and the USA, we have so much provided 
for us. To me, working at Médecins Sans Frontières means I can give something 
back to our wider global society.

You were deployed for the first time in 2012 to the Democratic 
Republic of Congo. What surprised you most about that experience? 
I thought I was going to be a hospital nurse tending to patients. But actually 
I didn’t work much with patients; instead I carried out training and organised 
working processes. You have to be highly flexible. On my last deployment, I was 
tasked with running an immunisation campaign. When I got there, it was more 
like: “OK, now you are running a hospital.” So it’s always exciting. Also, it brings 
together lots of different personalities, so you can learn a lot. 

Like what? 
I have learned to take people as they are and to address difficult issues more 
quickly than I used to. 

Have you ever had doubts about your role?
No, in general I have never had any doubts. But in delicate situations, when 
a crisis is worsening and you can hear shots are being fired, you do start to 
wonder whether what you are doing is very wise.

If you could have any wish for the future, what would it be? 
I wish people in developed countries such as ours would think a little more and 
become more aware of the link between our consumption of certain resources 
and wars in other parts of the world, and about why people from these countries 
flee to us in western Europe. 

Being deployed by international aid organisation Médecins Sans Frontières 
teaches you a lot – not just about other people but yourself too, according to 
Austrian nurse Maria Pfeiffer-Vogl. She talks to Bettina Benesch about her 
work in crisis regions and what she’s learned 
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